SkyRunner Networks Wireless Internet 1/31/12
Setting up an email account in Outlook Express.
1. Start Outlook Express through the Start Menu

ACCESSOreEs

Admirnskraknee Tools

=Ll
&5 Inktermet Explorer

N Mecrosoft Baseline Securty Analy:
=t

MSM Explorer

Cutlock Express

2. If Outlook Express has never been used before, it will step you thru the process of
setting up your email as follows. If you have used Outlook Express before you will
need to add a new email account, go to Page 9 for those instructions.

a. Enter your name as you would like it to show on your emails.
Internet Connection Wizard FE

Your Name

‘When you send e-mail, your name wil appear in the From figld of the outgoing message.
Tupe your name & pou would ke it bo appear.

Dizplay name: John Doe

For example; Joht Smith

cBack | Nexts |l Cancel ]

Click Next
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b. Enter your full email address.

Internet Connection Wizard

Internet E-mail Address

1/31/12

X

Y'our e-mail address is the addiess other people use to send e-mail messages to wou,

—

E-mail address:

| idoek@skyrunner] net |

For example; someone@microsoft com

l ¢ Back ” MNest > ]l Cancel ]

Click Next
c. Incoming Mail Server should be POP3.

d. Enter Incoming mail server as mail.skyrunnerl.net.
Enter Outgoing mail server as smtpl.skyrunnerl.net

Internet Connection Wizard

E-mail Server Names

by incoming mail serverisa | POP3 W | server.

P, IMAP ar HTTF] server.

| mail. skyrunner . net

fin SMTP server iz the server that is used for pour outgoing e-mail

smitp?. skyunner] net )

l < Back “ Next » ll Cancel ]

Click Next
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e. Enter the full email address as the Account name.
Enter the password provided by your email service provider.
Check the “Remember password” if you want the program to remember your
password. Note: You will want to do this unless you share a computer and
want to protect confidential emails.
DO NOT CHECK “Log on using Secure Password Authentication(SPA)”

Internet Connection Wizard

Internet Mail Logon

Type the account name and passward your Internet service provider has given you,

Account name: jdoet@skyrunner net
Pazgword: s
Remember password

|f pour Intemet service provides requires you to use Secure Password Authentication
[SPA) to access your mail aczount, select the 'Log On Using Secure Passwaord
Authentication [SPA] check box.

[ ]Log on using Secure Password Authentication (5F4)

l < Back ” Next » ]l Cancel ]

Click Next
f.  You have finished the initial setup of your email address. You will still need
to setup the secure authentication BEFORE THE EMAIL WILL WORK.
Also, we will set the server to keep copies of the mail messages for a few
days.
Internet Connection Wizard &|

Congratulations

You have successfully entered al of the information required to set up your account

To zave these settings, click Finish.

l <Back || Finsh |l Cancel l

Click Finish. Setting up authentication comes next.
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g. Now the account will need to be modified to setup SMTP authorization. Click
on the word Tools and then Accounts as below.

¥ Inbox - Outlook Express - Main |dentity

. Fle Edit View BEMEN Message Help

Send and Receive b

Create Mai R synchronize Al SendfRecy Addresses Firt
& Address Book,. Ctrl+3hift+E
#idd Sender to Address Book
Fald i
e Message Rules 3 Subject
@ Outlaak Express -unnerl... Question from eBay Member

-

= @ Local Folders A0L Instant Messenger

@ M(gz My Cnline Status

tioni@eb... eBay End of Transaction USE to PS,2 |
pprices... Congratulations! You are the buyer fo

-

@ Outhox Newsgroups... Chrlew pal.com  Receipt for your Payment to yoozinhi
£53 Sent Teems ‘bay.com eBay Bid Confirmed: Adapter USB A m
(7 Deleted Ite Accounts. . sbay.com eBay Bid Confirmed: Adapter USB 3 pl
<8 Drafts options... tion@eb.. eBay End of Transaction New USB To |
_@ news. skyrunner! net [ Ebay@lg-internet.com  Congratulations! You are the buyer fo
M service@paypal.com  Receipt for your Payment ko lil-guy-t
i eBay eBay.com Price Changes and Enhance

B4 gheller Fw: THINK ABOUT IT.....

4 brbrockway@bac-ser... Your item - 3649854044, FULL QUICKE
4 endofauction@ebay.c.. eBay Item Won! Adapter USB & male
4 endofauction@ebay.c.. eBay Item Won! Adapter USB 3 pk An
i endofitem@ebay.com  eBay Item Not Won, Similar Items Fol
£ gheller test for dementia

Click on Accounts.

h. Click on the Mail tab at the top of the window. Select the mail account you
want to modify and click on Properties. You would normally only have one
account. If you have more than one, the account will initially be named by the
incoming mail server name. For our example, “mail.skyrunner].net

Internet Areounts

s | Directary Service Add 3

Type Connection Remove
L mail Any Available P—
Eemail skyunnert....  mail [default) Any Available NEES

Set &z Default
Import..

Export...

) el

Close

Click on Properties
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i.  First change the account name under the general tab to a name that you will
recognize for that email account. For example, change the account name

“mail.skyrunnerl.net(1)” to “John@Skyrunner” as shown in the next 2
examples.

%2 mailiskyrunner1.net (1) Properties

General |Servers Connection | Security | Advanced

Mail Aocount

Tupe the name b which pou would ke to refer to these
servers. For example: "wWork" o "Microsoft Mal

4 rnail.:s:l=:.l,lrl.1nner1 et 1] \ |
N .
M ame: |John Dioe

E-mail address: | jdoe@skyrunner . het

|
(rganization: | |
|
|

Reply addess: |

Include this account when receiving mail or synchronizing

0K Cancel

*% John@Skyrunner Properties

General |Servers Connection | Secunty | Advanced

Mail Account

Tupe the name by which you would ke to refer o these
: servers. For example: "wWork" or "Microzoft Mai
Server”,

Am@s kyrunner \ |

User Information

\mag John Doz ="

N

Drganizatio; |

|
|
E-mail address; | doed@skyunner net |
|

Reply address: |

Include this account when receiving mail or spnchronizing

[ 14 H Cancel ” Apply ]

Click on the Servers Tab next
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j.  The first fields should be filled out from your initial creation of the account.
Near the bottom in the Outgoing Mail Server section, check the “My server
requires authentication” box. Then click the Settings button.

¥= John@Skyrunner, Properties

General| Servers |Eonnec:tion Securty | Advanced

Server Information

My incoming mall serveriza |POP3 SEIVEL

Incoming mai [FOP3) |rnai|.skyrunner1.net |

Outgoing mail (SMTP): |srnt|:u1 skyrunnerl. net |

Incoming Mail Server

Account name: | jdoe@skyprunner]. net |

Pasaword: | e |

Remember password

(] Log on using Secure Password Authentication

—

Wy server requires authentication -Settings... >
4/’

[ 0K H Cancel H Apply ]

Click the Settings button.

k. Click the radio button “Use same settings as my incoming mail server”

Outgoing Mail Server

Lagan |nfarmation

(%) Use same settings as my incoming mail server

O Log on uzsing

Acoount name: ‘ ‘

Fagaword; ‘ ‘

[ ] Remember password

[ Log on using Secure Password duthentication

I ax. H Cancel ]

Click OK. You will return to the Servers tab.
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1.

Click on the Advanced tab. Near the bottom, click on the “Leave a copy of
messages on server” box. Also, click on the “Remove from server after
days” box. Set the number of days to 2.

This allows you to check the same email account at two places. The mail
server will keep the messages for 2 days after they have been first read.

For example, if you check your same email address at home and at work and
want to make sure you get all the emails at both places.

Once you have checked the email at home or work, you have 2 days to check
it at the other place to get the same email. Two days after it has been first
read, then it will be deleted from the mail server.

What if I go on vacation for 3 weeks? Since the mail isn’t being checked at
either place (home or work) the mail will remain on the mail server waiting
for you to get back. Only once you have checked it at either place will the 2
day clock start ticking. You may, of course, set the days for a longer period if
you need to.

*= JohnaSkyrunner Properties

General | Servers | Connection|| Securty| Advanced

Server Port Numbers
Qutgaing mai [SMTPY; i
[] This server requites & secure connection [55L)
Incaming meil (POP]: 110

[] This server requites & secure connection [55L)

Server Timeouts

Shot ) Long 1 mirute
Sending
[ Break apart messages larger than (]

Dieliy
Leave a copy of messages on server

Remave from server after |2

v | dals)

Eleted [bems'

I )4 H Cancel ” Apply I

Click OK
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m. You will return to the Internet Accounts window. Click Close and you have
completed setting up your email account.

Internet Accounts

Al |Mai| |News Directory Service Add b

Account Tupe Connection Remove

b John(@Skyrunner I EE) iy deyailable

Properties

Impot...

Export...

) H e

Cloze

Click Close to complete setup
n. Click the “Send/Recv” button to check mail.

¥4 Outlook Express - Main Identity

. Flle  Edt Help

*

Creal

i

Folders X

@ Cutlook Express

=1 @ Local Folders for Main Identity
{1 Inbox (92)
@ Outbox
{731 Sent Trems E-mail
(3 Deleted Items

B Drafts

@ news, skyrunner 1, net

Send|Recy

& There are 92 unread Mail messages in v

@ Create a new Mail message

Read Mail
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Setting up an account if Qutlook Express has previously been used.

3. Add a new email account

a. Click on the word Tools and then Accounts as below.

¥ Inbox - Outlook Express - Main Identity

Click on Accounts.

Fle Edit ‘iew WENEN Message Help
I_“lj Send and Receive X I:_L] . h .
Create Mail R synchvanizz Al SendfRecy Addresses %
@ hddress Book,.. Chrl+5hiFt+B
fidd Sender o Address Book,
LD Message Rules 4 Subject
%5 Outlook Express -unnerl... Question from eBay Member
=) Loral Folders | AOL Instank Messenger Y tion@eb... eBay End of Transaction USE to PS/2 |
o M(QE My Oniline Status Y bprices... Congratulations! You are the buyer fc
@ Outhox Hewsgroups. . e sal.com  Receipt for your Payment to yoozinh,
§13 Sent Ttems rbay.com eBay Bid Confirmed: Adapter USB A m
@‘ Deleted The DAL T rbay.com eBay Bid Confirmed: Adapter USB 3 pl
B Drafts Options. . tion@eb... eBay End of Transaction New USB To |
@ news.skyrunner.net i Ebay@lg-internet.com Congratulations! You are the buyer fo
i service@paypal.com  Receipt for your Payment to lil-guy-t
i eBay eBay.com Price Changes and Enhance
i gheller Fw: THINK ABOUT IT.....
i brbrockway@bac-ser.. Your item - 3649854044, FULL QUICKI
i endofauction@ebay.c... eBay Item Won! Adapter USB & male
i endofauction@ebay.c... eBay Item Won! Adapter USB 3 pk &n
i endofitem@ebay.com  eBay Item Not Won, Similar Items For
£5) gheller test For dementia

b. Click on the Mail tab at the top of the window. Click on Add button, then

Mail button
I

Internet Arrounts

duz | Director Service

Cornection
A fvailable

Type
mail [default)

@Juhn

kyrunrer

rg

To send a file vii
Attach nn the tc

News. .,

Remave Lireckory Service...

Properies

Impart...

Expart...

(loze

Click on Add then Mail buttons
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c. Now go to Page 1, Step 2a and proceed thru Page 3. Skip Step 2f on Page 4
and proceed with Step 2g thru Page 8. Then you will have added your new
email account.

If you have any problems or questions, please call me at
419-994-5000 or email us at questions@SkyRunnerl.Net.
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